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General Overview | System Scope

SYSTEM SCOPE

The Community Works Online Planning System (CW

OPS), previously the Online Planning System (OPS),
is a secure cloud-based community development
platform hosted in the Cayman Islands. CW OPS is
designed for the support of Cayman development.
All stakeholders involved in development through
the Department of Planning have access to and

benefit from this digital planning system.

Community Works gives administrators and staff
the digital tools to efficiently manage numerous
projects across multiple agencies. The system
allows end-users to apply for and track the progress
of planning projects, permits, and inspections from

the Department of Planning (DOP).

Features Include

Online application for
permits and projects

Record Progress provides
overview of status on
project

Quick access navigation to
frequently used record and
actions

Upload electronic plans /
drawings and other relevant
documents

System and email
notifications for all
stakeholders

Add Professionals to your
team

Request inspections and
plan reviews, track their
progress

Downloadable copies of
invoices, issued certificates,
and permits

Primary List visual in
Dashboard of all records
relevant to user




General Overview | Terminology

TERMINOLOGY

Current Planning (CP) - The section of the Department of Planning that deals
with processing Planning Permission (Projects, in CW OPS).

Building Control (BC) - The section of the Department of Planning that deals
with processing building (and other types of) permits.

Block and Parcel - the legal mechanism to uniquely describe and delineate a
piece of property. All Planning records must be linked to a Block and Parcel
number. The system allows applicants to identify a primary Block and Parcel
number for a record, this is the Block and Parcel number that will be used in
the search/sort function.

File - A holder for all records that correspond to development activities on a
particular property (block and parcel number). A file can be composed of
many Current Planning projects and Building Control permits. Every record in
the system must have a file (F) number.

Record - A record in our system is the name we use to classify any type of
application that the Department processes.

« A Current Planning Project (P, PAD, RZ-numbers), a Building Control Permit
(B, BF, AE, D, G, LPG, D, E, EV, R-numbers), a Code Enforcement Case (CE-
number) or an Inquiry Letter (Trade and Business Licence, Zoning Inquiry;
TBLL, ZIO-numbers).

Permit - the document issued after the Building Control plan reviews are
completed and all drawings are deemed to be in code compliance. This
allows construction to commence

+ Project - the name given to a record that represents an application for planning

permission (P-number usually). See Current Planning definition above.

*  Permit Final:

Certificate Types: Once all inspections are completed and approved, a
construction project needs to be officially signed-off by the Director of Planning.

Structures that are habitable should receive a Certificate of Occupancy
Other ancillary structures should receive a Certificate of Completion
Elevators should receive a Certificate of Operation

Other minor permits are simply ‘closed’.
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SYSTEM ACCESS

Account Types, Creation, and Login




System Access | Account Types

ACCOUNT TYPES

THERE ARE TWO LEVELS OF CUSTOMER ACCESS TO THE SYSTEM. THE MORE COMMON IS THE “CORPORATE" LEVEL OF ACCESS
(COMPANY/SHARED LOGIN). THERE IS ALSO THE "PROFESSIONAL" LEVEL OF ACCESS (PERSONAL LOGIN).

C)

a
'-- [ ]
Hﬁﬂ Corporate Account == Professional Account
* Previously known as, "Business Account” in OPS. The functionality of this *  Previously known as, “Contractor Account” in OPS. The functionality of this
account type has not changed, simply the name. account type has not changed, simply the name.
* All application records and attached application forms require a “Corporate * The benefit of a “Professional” (personal) login is for those people who
Account” (linked to a business) to be included for submission. either work for multiple companies and need their own access

independent of any Corporate account, or for those persons who only
project-manage certain jobs within large companies.

* As a Professional with your own login, you will need to select a Business
when filling out any forms in OPS.

Corporate Users and Professionals should have one or multiple licence or specialty types assigned to them.

The list of licence types (Business Discipline) will be displayed to you when you register.



System Access | Account Creation

ACCOUNT CREATION

* If you are a new user, go to www.planning.ky/ops and select the “Register” button.

+ Follow the prompts on the OPS Registration page to complete your registration.

*  Once you complete the required fields you will see a confirmation screen. The
Department of Planning will contact you shortly with account information.

ONLINE PLANNING SYSTEM

Allows users to apply for permits online, and to track permit-related plan reviews and
inspections.

& Register

OPS Registration

Thank you for your submission, we will be in contact shortly.

Business Name

Business/Owner/Applicant Nams

Primary Contact Person *

Frimary Gontact Fersan

Email Alternate Email
Emnail Address Altarnate Emai
Phone Island

The Online Planning System is for all stakeholders in the building process. What is your rele?

If you have a Trade and Business License, please enter it here. Otherwise, type “NJA" in the field

rade and Business No.

If you have an existing license from the Electrical Board or the Water Authority, please enter it here. Otherwise, type “NJA" in the field.

Existing Licenss Numbar (EBE/WAC/BB)

Physical Address

Fhysical Address

PO Box Postal Code

PO Box "ostal Code



http://www.planning.ky/ops

System Access | Login

Login and Forgot Password

*  You can bookmark the link
r_vvr(w.dop.secure.kv to easily locate the login @
ink.

* It's also available thru www.planning.ky at
the top right of the main menu bar titled
"OPS Login”.

* Once at the login screen, enter your
Username and Password and select Sign-In
at the bottom.

w DEPARTMENT OF PLANNING
« Ifthisis your first-time logging in, you may SN | Comen sansscemmment
be asked to reset your password.
o |f you are |ogging-in on a computer you Welcome to the C_ayman Islands Online
trust, you can select the “"Remember Me" box Planning System
for faster logins in the future.
U
« If you have forgotten your password, select s
"Forgot Password” you will be asked to input
your username. Password
» The email address associated with 0 Remember me
our username will be sent a “Reset Forgot Password?

assword” link.

e e

* The link will allow you to set and
confirm a new password and then log
you into the system.


http://www.dop.secure.ky/
http://www.planning.ky/

Quick Start Guide
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Quick Start Guide | Dashboard

Dashboard

SHOWS A HIGH-LEVEL OVERVIEW OF ALL THE RECORDS YOU ARE ASSOCIATED WITH.

*  The Record File Hierarchy card on the Dashboard
left of the Dashboard is an interactive
list. Record File Hierarchy « CB-P22-006] B Xe-HNAe=8
]
° The Files are the “container” for the B ce-Fo2-0383 PROJECT (PLANNING PERMISSION) | DOCK, SEAWALL, DAVIT, BOAT LANDING —~ CAYMAN BRAC | 101C100 - MARK THOMAS

records to which you are associated.

Bl CB-B22-0027 (PERMIT - BUILDING PERMIT)

. . . . . CB-F22-03 Actions v
+  Clicking on a File will expand it to W o

CB-P22-0061 (PROJECT (PLANNING PERMISSION) -

ShOW the reco rdS it contains. B ok, SEAWALL DAVIT, BOAT LANDING)
INSPECTIONS
*  Selecting a record will populate the PLAN REVIEWS
right side of your dashboard with B 1100922-212204-22 @ ["vew
“snapshot” information on that HENINGREOS - CURRIEIANTRON SRR See
record. DOEReY
d100922-0003 Dock Drawings - Oct 2022 (CLIENT SUBMITTED) &
*  From this snapshot view you can, DRAWINGS - ELECTRICAL  Subiltect 09-Cct-22
) dl00922-0004 Boardwalk (CLIENT SUBMITTED) @&
+  View/ Open Inspections, Plan BERSTCORRHS - EXTHON CEETRUCTNET  Submitted 09700i552

Reviews, and Documents

* Add new work using the
actions drop down.

*  Open the record to see full
details using the 7 icon.

11



Quick Start Guide | Navigation

Quick Access | Navigation

» B m

M

My Profile
User Guide
Disable notifications

Sign Out

Use the header bar “Community Works" icon to return to home

Select the “Add New" button to Submit a New Application (Corporate Users only) or add an Inspection / Plan Review

(Professional and Corporate Users) to an existing record.

Use the "View Notifications” bell to see notification relative to records you are associated with.

Select the “Push Pin” button to quickly access a “Pinned” record.

Select the initials at the top right to access your user profile, help, manage notification preferences, or logout.

12



Quick Start Guide | Navigation

Pin Record

*  The action of “pinning a record” is like a virtual bulletin
board to which you are “pinning” items of importance for
easy access. And removing them when they are no
longer critical.

« If you are working on many different records, but need
quick access to just a few, use the pinning feature to
keep track of those critical records.

* Topinarecord,

c Select the “"Push Pin” in the Record Snapshot from your
Dashboard.

Open the Details pop-up using the “i” button on the

far left of the table row in the "My Jobs" search results

table. The "Pin” icon can be selected or unselected in

the top row of the Details pop-up.

If a Record is opened, the header of Record View
shows the “Pin” icon to be selected or unselected.

*  Pinsturn green when selected and are grey when
unselected.

*  Use the "Push Pin” button third from right in the Quick
Access Header at the top of the screen to “Pin” a record.

< CB-B22-0027 g xwa

@

PERMIT | BUILDING PERMIT - CAYMAN BRAC | 101C45

Actions +

B cB-P22-0061

1 Bm CB-B22-0027

B a8

B

- %

Details:

Record No.

Record Class

Record Subclass

Record Status

Status

Block & Parcel

Island

Type Group

Description

Ownership

Land Condition

Owner

CB-B22-0027 ]—D X
PERMIT

BUILDING PERMIT

Started
101C45

CAYMAN BRAC

PRIVATE
VACANT LAND

Annie Tate

eé CB-B22-0027 g xw .. M B & =
L2

PERMIT | BUILDING PERMIT - CAYMAN BRAC | 101C45 -

g OVERVIEW ACTIONS PLAN REVIEW (3)

Record Progress

v Application Submission

PLAN REVIEWS (GENERAL BUILDING - GENERAL)

INSPECTIONS (4)

13




Quick Start

Guide | Navigation

Nofifications

In the Quick Access Header Bar there is a “Bell” icon that has a red circle with a
number in it.

+ This is your notifications center.

* Here you will receive updates on actions related to records you are associated
with.

* You can use the icon to open the form or action listed in the notification.

* The teal circle with initials in it denotes which account holder originated the
record.

When you no longer need to have the notification in your “inbox”, select the
black trash can to remove it.

Motifications

&
&

CEB-P22-0061 Online Application(i100822-202547-

Online Application(100722-144208-90) Submitted

14




Quick Start Guide | Navigation

User Account

In the Quick Access Header Bar, the last icon on the right is a circle with initials in it. This is the User Account Menu. Bt

* This User Guide is linked to the User Guide section.

B My Profile
* The third option in the User Account menu is a toggle between Disable and Enable Notifications.
* Use the Sign Out button at the bottom of the User Account menu to log out of Community Works OPS. ME UserGuide
« To manage your account, select My Profile. B Disable notifications

+ The profile section will show details about your account. This page allows you to update your initials, display

name, email address, phone number, and password. Select Save after making changes. 2] Signout
My Profile
Name Display Name
JKT Development
Initials Phone
Email New Password

Roles Specialities
Corporate

15



Quick Start Guide | Navigation

Quick Access | Add New

— @ CommunityWorks

Corporate Users can select the “Add New” button to Submit a New Application or add an
Inspection / Plan Review to an existing record.

Professional Users can select the “add new” button to add an inspection / plan review to an
existing record

Select the box below to see detailed steps of that process.

Corporate Users Professional Users

Submit New Application

Add Inspection / Plan Review

Add Inspection / Plan Review

Submit New Application

Inspection/Plan Review

16



Quick Start Guide | Submit New Application

Quick Access | Submit New Application

The Online Application Request Form is divided into nine sections. Details about each step are on the following pages of this guide, select a step
to jump to the page that explains it.

Online Application Request Form

@ ~peucaTiON TYPE @ recorn Tvee © GENERAL INFORMATION © :soutvou © Locaron @ smrucTure @ ~ssichmenT © pocument © review

Application

General .
- -~ — - = n n u n

17



Quick Start Guide | Submit New Application

Submit New Application | Application & Record Type

«  Thefirst step is to select which type of application you are applying for. Online AppHCGtiOﬂ Request Form

*  Project (Planning Permission)

* Any new development proposal for which you need planning
permission. (Apartment, House, Fence, Land Clearing, Subdivision etc.)

* Permit

APPLICATION TYPE RECORD TYPE
* Application for permission to build following planning permission o e
(Some exceptions apply; solar panel and some electrical works.) .
I am applying for... *
*  Third Party Program Permit
*  Application for permission to build that has been pre-approved by an

PROJECT (PLANNING PERMISSION
authorized third party O ( )

" Inquiry Letter () A THIRD PARTY PROGRAM PERMIT
*  Zoning Inquiry letter (due diligence property background check)

*  Restriction Removal Letter (Requesting removal of Land Register (O PERMIT
restriction as related to compliance with planning conditions.)

*  Once you have selected the appropriate application type, select “Next” and

INQUIRY LETTER
you will proceed to the Record Type selection. O

*  The second step is to select which Record Type your application is. These options will
be different based on the Application Type you selected in Step 1.

*  Once you have selected the appropriate Record Type, select “Next” and you will
proceed the General Information section.

SS88 18



Quick Start Guide | Submit New Application

In the General Information section, you will be asked basic details regarding the
location, property type, ownership type, property use, estimated project cost,
and other details. The specific questions differ based on your selections in Step
1and 2.

As with all forms, question with a red asterisk (*) are required fields. You will not
be able to move forward without answering these questions.

If there are questions at this step that you need to step away to find the answer
to you may select “Save and Leave” at the bottom and return to the form later.

Once you have filled in all the required fields you proceed to the next step by
selecting "Next” at the bottom.

The system will save your work as you go, you only need to “save” if you plan to
“Save and Leave” in order to gather more information before completing the
form

3 3 e

Submit New Application | General Information

Online Application Request Form

@ APPLICATION TYPE @ RECORD TYPE @ GENERALINFORMATION

What Island is the site located on? *
(O UTTLE CAYMAN
(O GRAND CAYMAN
(® CAYMAN BRAC
Planning [ Building Control classification *
(@ DOCK, SEAWALL, DAVIT, BOAT LANDING
Classification of property [ use
(® RESIDENTIAL
() COMMERCIAL
(O INDUSTRIAL

O INSTITUTIONAL

19



Quick Start Guide | Submit New Application

Submit New Application | About You

. The.”About‘You" step covers irﬁormation about the people and Online Application Request Form
businesses involved in the project.
*  Each application must have detail on the Agent, Applicant, and
Owner.
@ APPLCATION TYPE @ RecorD TYPE
* Agent | The primary contact on the record, must be a
Corporate account. (Previously, business). Agent*

* Applicant | The person who the submission is being done
on behalf of.

*  Owner | The owner of the property where application is

. .. . Project Manager
occurring. In many cases this is also the applicant. ! 9

+  Optional “team members” for whom you may include details are
the Project Manager and the Project Designer

*  Project Manager | This is a Professional account holder. Project Designer
Considered the main Professional contact for the record.

*  Project Designer | A back up "agent”. Must be a
corporate account. Only applicable if the Project
Designer differs from the agent.
*  Once you have filled in all the required fields you proceed to the Sl
next step by selecting “Next” at the bottom.

@ GENERAL INFORMATION

@ 2soutvou

20



Quick Start Guide | Submit New Application

-

Submit New Application

The Location section allows you to select the Block &
Parcel(s) associated with the project.

Select “Add Location” to see the “Add Location” pop-up.

*  Use search filters for “LandRef" to search by Block or
Parcel

*  Narrow your search down by identifying the Island
using the “Island” drop down.

*  Selectthe "Select” arrow at the right of the table row
to add a Block & Parcel number to your locations.

You may identify one Block & Parcel as the primary location
by putting the “primary” toggle in the on (purple) position

If the project is searched for within CW OPS using “Block &
Parcel” as a search filter, the “primary” Block & Parcel will
be used.

If a Block & Parcel is added that you wish to remove, use
the pink trash can button at the far right of the table row to
delete it.

Once you have added all the Block & Parcel numbers
necessary, proceed to the next step by selecting “Next".

| Location

Online Application Request Form

o APPLICATION TYPE o RECORD TYPE o GENERAL INFORMATION

Block Parcel Lot

204

e s I W i

Island

GRAND CAYMAN

° ABOUT ¥OU e LOCATION

Locations:

GRAND CAYMAN

District

GECRGE TOWI

N

e STRUCTURE

GRAND CAYMAN

GRAND CAYMAN

GRAND CAYMAN

GRAND CAYMAN

GRAND CAYMAN

o-.,.n'nur: e 5

@ rimary

WEST BAY

GEORGE TOW

GEORGE TOWN

GEORGE TOW

GEORGE TOW

GEORGE TOWN

GEORGE TOWN

21
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Quick Start Guide | Submit New Application

Submit New Application | Structure

* Inthe Structure section you may add
names and descriptions of the
structures involved in the project.

* Select "Add Structure” to view the
"Add Structure” pop-up.

» Select a Structure option from the
Structure drop down.

 Describe the structure in the
Description text box.

» Save your work using the “Save”
button to return to the application
form.

* Once you have added all the relevant
structures, select “Next” to proceed or
“Save and Leave” to save your work
and return later to complete the
application.

Online Application Request Form

C)

o APPLICATION TYPE o RECORD TYPE o GENERAL INFORMATION o ABOUT YOU o LOCATION e STRUCTURE
DOCK
th 1l yaliry ical
em
X
ADDITION
EDIT DELETE
= (]
t ure N
Additi
Build ng Size
Number of Buildings
Proposed Floor Area



Quick Start Guide | Submit New Application

Submit New Application

The Assignment step is where you Assign team members
to the project.

-

All users added here, Corporate or Professional, will be
given access to this record and notified of its progress
and related actions.

Any user that needs to be able to submit application or
request inspections / plan reviews related to this record

should be added here.

As the agent, you will be able to manage Assignment to
this record later, outside of the form.

Use the button to add Professional and Corporate users
at the bottom of the table. These buttons will display p-
pop-ups to search and add their respective user types.

*  Search filters include, Name, Type and Island.

*  Use the Select arrow at the right of the table row
to Assign (add) the user to the record.

Use the pink trash can at the far right of the Assignment
Table to remove users.

Once you have added all the relevant structures, select
“Next” to proceed or “Save and Leave” to save your work
and return later to complete the application.

Assignment

Online Application Request Form

@ ~PrLICATION TYPE @ recoroTvee @) CENERALINFORMATION

DISPLAY NAME

@ reoutvou @ rocaton

PHONE

Professional:

@ strucTure

EMAIL ADDRESS

@ AssionMENT

-

23
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Quick Start Guide | Submit New Application

Submit New Application | Document

Upload documents associated with your application here.

. Select the “Add Document” button to view the
Document upload page.

* Inthe Document Upload page, select the
"Upload Files” button to add documents to the
“Upload Bay".

*  You can select multiple files at a time from
your system'’s file browser or drag and
drop files into the bay.

*  Use the pink trash can to remove
unwanted documents before saving.

*  Onthe right side of the of the Document Upload
page are two subtabs, BASIC and ADVANCED.
Use these to provide DOP with information
related to the documents you are uploading.

*  Documents uploaded in bulk will be given
the same corresponding BASIC and
ADVANCED data.

*  Documents of differing Types, Subtypes,

Statuses, or Structure Name should be
uploaded separately.

-

Online Application Request Form

9 APPUCATION TYPE O RECORD TYPE o GENERAL INFORMATION

Online Application Request Form

@ ~erucaTiON TYPE @ recorTYPE @ CENERALINFORMATION

i FlleName size

€ 2zourvou @ Locamon
Project Nar Struct
@ Aeout vou @ LocaTion
DRAWINGS
CLIENT SUBMITTED
Fence Drawing

JKT Dev - Dock Project 2022

Drawings for Dock

@ sTRUCTURE

Submitted

@ AssioNmENT

ELECTRICAL

@ pocument

© pocument

24



Quick Start Guide | Submit New Application

Submit New Application | Document

«  Select “Save” below the “Upload Bay" to save the CRilie AppicOtoH Reguest ern
documents to the application.

@ #PrucTON TYPE @ recoroTve © GENERAL INFORMATION @ #souTvou © ockton @ stucrure @ rssormEnT © oocument Q e
*  You will be returned to the Document Section
of the Application where you will see the File : Ko
uploaded including the documents you added. | e ame sie
DRAWINGS 1 ELECTRICAL ¥
Fence Draft 3png 8998 KB ]
¢ Select “Add Document” to add additional iSRS v || s r

documents
Fence Drawing

*  Select "Next” to proceed.

B = EE

*  Select “Save and Leave” to save your work and
return later.

Online Application Request Form

@ sprucaTION TYPE @ RecorD TYPE @ GENERAL INFORMATION € ~sout vou @ wocaton & sTRucTURE @ AssiGNMENT © oocument © review
Type Subtype Client Ref Project Name Structure Name Submitted Status
=. DRAWINGS ELECTRICAL Dock Drawings - Oct 2022 - Dock 03-Oct-22 CLENT SUBMITTED

= o e

= 25



Quick Start Guide | Submit New Application

Submit New Application |

* The Review step allows you to see all the information added
and review it for errors or omissions.

+ Atthe bottom of the page, you will be given four options,
+ Back
* To review previous pages
* Preview Fees

* A Fee overview page will be displayed from
which you can return to the application

* Accept & Proceed

+ If selected, a confirmation pop-up ensuring
you intend to Submit this application will
appear. Select yes or no.

+ Selecting “"Yes” will submit the application.
The system will give you a notification at the
bottom of the screen in a black pop-up
alerting you that the application has been
submitted.

+ Additionally, you will see a notification in
your Notification center (the bell at the top
right of your screen.)

* Save & Leave

+ Save your work and return later. Form is not
submitted.

Review

Online Application Request Form

@ srrucaTiON TYPE @ recoroTrre @ CENERALINFORMATION @ ancutvou @ ocamon @ smucTuRe NMENT @ pocumpa Q review

Declaration

I eonfirm that the above information is earect, and by continuing Lo subrnit this application | agree Lo pay the associated feas

m
Online Application Request Form

@ wrucatonte @ RECORDTWE @) GENGRALNFORMATON @) ABOUTYOU @) LOCATON @) STRUCTURE @) AssoMENT @) DocumeNT (@) REVIEW
Total: $56.25  Minimum Payment: $65.50
entity - OPS Foes 0pS Sorvice Transaction- Elctronic por submission soo0 s000 Required
ntity - Sole of nformation File Retention Fee por submission $2500 52500 Requied
Exccutive- Buiing P + DISCHARGE PERMIT - Apartment buidi 8y the per apanment $2000 | s2000
Executive- Building Permit Fees Duplex - Area B square oot s100 s100 Alowalf
Exccutive- Infrastructure Foes I - Gross floor area of the development and any extension thereto - AREA C squar foot s025 5025 Alowniopayment

Motifications

online Application(100922-202547-54) Submitted

26



Quick Start Guide | Submit New Application

Submit New Application | Payment

*  Once submitted, the progress of new RHEERGW Appicatcy
applications can be tracked through the “Track
New Applications” tab on the left menu bar.

Q, sec
*  Once the application status changes to
Approved (accepted by DOP) you can make a Qe
payment.
P . . status Record No. Record Class Record Subclass Record Type Payment  Created By
Q Select the magnifying glass icon on the right
. APPROVED CcB-l -0061 PROJECT (PLANNING PERMISSION) DOCK, SEAWALL, DAVIT, BOAT LANDING RESIDENTIAL JKT Development O\
end of the table row to view the Record. ’
APPROVED B22-0620 PERMIT BUILDING PERMIT RESIDENTIAL e JKT Development O\
— Select the th ree blue |ines in the top rig ht APPROVED CB-B22-0027 PERMIT BUILDING PERMIT RESIDENTIAL e JKT Development O\
corner of the application form, then “Fees &
Payment” to view fees and make a payment.
JKT (balance: $500.00) DOP-7591-101022-141951-14
*  Select the payment method you prefer to
@ rroceeD PAYMENT @ oon
complete the payment.
SUMMARY
* A payment pop-up will come up to enter s cucnsy  voe
payment method information. Enity - OPs Fess oS Servce Transaction- Hectronic persubmision 51000 $1000 Entity - OPS Fees $1000
Entity - Sale of File Retention Fee per submission $25.00 Entity - Sale of Information $25.00
Executive- Building ’EI\T‘I[E\‘:SS:G%::G’_‘E“I:.\RL;v;U'CACmime’\[ buildings not registered as a 5;3;?6\.-\-\::nt 320,00 Executive- Building Permit Fees $21.00
Exccutive- Buiing Permito, e,  4reas square foot 100 $100 Executive- Infrastructure Fees $0.25
E;:iuh\.e— Infrastructure L;Fg;é?écrsscggz::mem of the development and any extension square foot $025 $025 Convenience fee $3.00
Total KYD $59.25
Minimum Paying KYD $54.00
Payment Options:

() Credit Card Payment Memo

(O DOP Credit ($500.00)

ssEes 2/



Quick Start Guide | Submit New Application

Submit New Application | Payment

Once payment has been 1101022-141927-57
processed you will see a summary

page with the option to Download

an invoice or go back to the KT (balance: $500.00)
application.

@) PROCEED PAYMENT

Order Number: DOP-7591-101022-141851-14
Tracking Id: 101022-141927-57

Txn Date: 31-Dec-69

Total Amount: $56.25

Record Number: B22-0620

Land Ref : 20456

Project Name : Duplex Test AET

Applicant : Charlie Wilson

Memo :

Description
OPS Service Transaction- Electronic
File Retention Fee
DISCHARGE PERMIT - Apartment buildings not registered as a Condominium group
Duplex - Area B

IFF = Gross floor area of the development and any extension thereto - AREA C

Unit

per submission

per submission

By the per apartment

sguare foot

sguare foot

DOP-7591-101022-141951-14

Amount Quantity

$10.00

$25.00

$20.00

$1.00

$0.25

@ oone

Tota
$10.00
$25.00
$20.00
$1.00

$0.25
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Quick Start Guide | Submit New Application

Submit New Application | Download Invoice

* See a sample "Downloaded Invoice” here.
* Invoice downloads to a .pdf for easy sharing and printing

Government Administration &% |I"IVOIC'E
Building -
133 Elgin Avenue Rep Date Invoice #
P o e George Town, KY1-9000 DOP_7591-
OF PLANNING 2022-10-10 101022-141951-
14
Phone #345-244-6501 Planning.Dept@gov.ky Paid B
IRIS Receipt Block and Parcel Record Number
20456 B22-0620
Payment Method DOP Applicant Name Project Name
CREDIT_CARD Charlie Wilson
i Number Quantity Description Uit Rate Amount
per
H01022-141927-57 1.00|OPS Service Transaction- Electronic submission $10.00 $10.00
per
101022-141927-57 1.00 |File Retention Fee submission $25.00 $25.00
DISCHARGE PERMIT - Apartment buildings not registered as a By the per
1101022-141927-67 1.00 | Condominium group apartment $20.00 $20.00
i101022-141927-57 1.00| Duplex - Area B square foot $1.00 51.00
IFF - Gross fioor area of the development and extension
101022-141927-57 1 m'l‘nmlo -AREA C = square foot $0.25 $0.25

TOTAL _ss6 25|

| Payments/Credits 35625 Balance Duel

PLEASE NOTE THE PAYMENT DEADLINES FOR ALL RECORD TYPES:

Projects: Permits:
- Al applicable fees are due when the Department accepls the - AN Administrative fees are due when the Department accepls the
application. application.

= At minimum, the first half of the total Permit fees is due when the
accepts the lication.

Inquiry Letters:

= Al applicable fees are due when the Department accepls the
application. = Prior to issuance of a building permit, the balance of the Permit Fees is
due, in addition fo at least half of the infrastructure Fees.

= Prior fo ofa Ci of Oc fon, ai
outstanding fees must be paid.
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Quick Start Guide | Add Inspections / Plan Reviews

Add New Work | Inspections or Plan Reviews

. Use the “Add New” button in the Quick Access
menu bar at the top of the page to add new
work, either an Inspection or Plan Review, to an
existing record.

BB Submit New Application

@ 'nspection/Plan Review

*  Selecting “Inspection / Plan Review” will bring
up the "Add Work” pop-up.

*  Use this pop-up to identify which record you
want to apply the work to.

*  Use the Selection arrow at the right of the

search results table to select the record. ‘ r
Add Work: x
o Choose Record o Select Work Type
Q, search Records
Record No Description File Nurmber
CB-B22-0027 House CB-F22-0363 >
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Quick Start Guide | Add Inspections / Plan Reviews

Add New Work | Inspections or Plan Reviews

*  Next you will identify the work type, category, and Add Work: INSPECTIONS X
subtype from three subsequent drop-downs. g =
@ choose record © setect work Type
*  Once you have made your selections, click e [ ey
"Proceed” to create the form.

INSPECTIONS

*  There will be a black pop-up at the bottom of your Sy - noz
screen to alert you that the work has been created. ctivities
{Dﬂbsﬂl / DWV - (Plumbing Inspection Request Form ) =
*  The system will then take you to the request form
to fill in further details.

* Allrequired details have red asterisks (*)

*  Once the all required details are filled in you can
use the = button in the top right to Submit. After
confirming that you do want to Submit, one of two A A A RO SN REES TARRY —
things will happen;

« If paymentis not required, a black SIGNARKUE.  DOCUMENT
notification box will appear at the bottom
stating that your form was successfully S A i -
su b m Itted DATE OF SUBMISSION 10-0ct-22
IR Crigin JKT Development

» Ifthere are fees associated with your
request, you will be taken to the payment

page.

Client Ref

APPLICANT INFORMATION
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Quick Start Guide | Add Inspections / Plan Reviews

Add New Work | Payment

*  After selecting Submit (Payment) you will see the payment screen.
*  Select the Payment Option you prefer

* A payment pop-up will come up for you to enter payment information.

JKT (balance:$500.00) DOP-7591-101122-110001-5

o PROCEED PAYMENT e DOMNE

SUMMARY
Account Description Unit Amount Quantity Total
Entity - OPS Fees OPS Service Transaction- Paper based each insp. $25.00 1 $25.00 Entity - OPS Fees $35.00
Entity - OPS Fees OPS Service Transaction- Electronic per submission $10.00 1 $10.00 Enﬂw - Electrical Insp. Fees $100.00
Entity - Electrical insp. Fees Re- inspection after two inspections each insp. $100.00 1 $100.00 Convenience fee 54.05
Total KYD $139.05
Minimum Paying KYD $135.00
Payment Options:

() credit card RaymgntMarng

() DOP Credit ($500.00)

cor o



Quick Start Guide | Add Inspections / Plan Reviews

Add New Work | Payment

. Once payment is completed you will ZHENYA X1A (balance: $500.00) DOP-7591-101122-110001-5
see the completed summary page to
the right.

@) PROCEED PAYMENT @ vone

Order Number: DOP-7581-101122-110001-5

¢ You have the Optlon to go ”BaCk to Tracking Id: i101122-105925-54

the Application” or “Download the Tan Date: 31-Dec-69
. " Total Amount: $135.00
| nvoice Record Number: CB-B22-0027

Land Ref :101C45
Project Name : Junie House

. See invoice sample on next page. applicant : June Thomas
Memo :
Description Unit Amount Quantity otal
OPS Service Transaction- Paper based each insp $25.00 1 $25.00
OPS Service Transaction- Electronic per submission $10.00 1 $10.00
Re- inspection after two inspections each insp. $100.00 1 $100.00
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Quick Start Guide | Add Inspections / Plan Reviews

Add New Work | Payment

* See a sample "Downloaded Invoice” here.
* Invoice downloads to a .pdf for easy sharing and printing

Government Administration i II'I\I'DIII:E
3:- Building

133 Elgin Avenue Rep Date Involce #
i George Town, KY1-8000 % [EPp—
F FLANNIN L3 i) MIT-10-11 101122-081502-
e 54
Priore #345-244-6501  Flanning Deptiligoy. ky Paid By into RIS
R T
I |R1S Reospt Block and Parcel Reord Number |
10 A5 CE-EFZ-002T |
Paymend Meifcd DOP Applicant Name Project Name
CREDIT_CARD
| Mumber w Desoription LM Rate Amount
101122081 31077 1.00)0FS Service Transaction. Paper based each lnesp. 525 .00 §25.00/
pear
1101122-081310-77 1.00| OFS Sandos Transaction- Ekscnonio ST SZITN 510.00f §10.00
101 122-081310-77 1.00| Re- inspection after fwo inspedions each iresp. §100.00 5100.00

[

I TOTAL s135.nu|

Payments/Credits i135.m| Balance Dual

PLEASE NOTE THE PAYMENT DEADLINES FOR ALL RECORD TYPES:

Pﬂ”ﬂ:l!.‘ Parmirs:
+ Al appicabe fees are due When Me Depanment Jooanrs the < AV AQTWNSIFAIVE fBE5 IrE duS Whan ihe Depariment acosnts he
apphcatan. anplcatan.

n?urryf_nhl'
+ All appicabi fees ane due when Me Depanment aoosors the

apphcatan.

< Al mirimuim, tha Syt half of the fofsi Pene fess i Jue whan mes
Deparimenf acoegis e appicaton.

* Prior o issUance of 3 bu [PEATIE, e Baiance of Me Pemit Fees is
due, in agdiion fo af lsast hal' of fhe infrasinuciune Fees.

+ Frior fo issuance of & Centficate of OsoupantyCompetion, af
oudstanding fses must be pavd
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Navigation | General

Menu Bar | Corporate Account

THE MAIN MENU BAR AT THE LEFT OF THE SYSTEM OUTLINES YOUR NAVIGATION THROUGH COMMUNITY WORKS OPS.

DEPARTMENT OF PLANNING Dashboard

Cayrnan Klands Covernment

* Shows a high-level overview of all the records you are associated with.

My Jobs
B3 Dashboard y
*  Powerful search tool to find records you are associated with.

Activity

*  Details the plan reviews, inspections and other actions taken on all associated records.
Financial Tracking

inancial Tracking * Shows financial information for associated records.

Track New Applications

»  Tracks the status applications originated by you (Corporate User).

My Professionals

*  Manage the Professionals on your “team”.
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Navigation | General

Menu Bar | Professional Account

THE MAIN MENU BAR AT THE LEFT OF THE SYSTEM OUTLINES YOUR NAVIGATION THROUGH COMMUNITY WORKS OPS.

* Shows a high-level overview of all the records you are associated with.

My Jobs
g Dashboard y
*  Powerful search tool to find records you are associated with.

Activity

DEPARTMENT OF PLANNING Dashboard

Cayrnan Klands Covernment

*  Details the plan reviews, inspections and other actions taken on all associated records.
Financial Tracking

Financial Tracking * Shows financial information for associated records.
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Navigation | General

Dashboard

SHOWS A HIGH-LEVEL OVERVIEW OF ALL THE RECORDS YOU ARE ASSOCIATED WITH.

*  The Record File Hierarchy card on the Dashboard
left of the Dashboard is an interactive
list. Record File Hierarchy « CB-P22-006] B Xe-HNAe=8
]
° The Files are the “container” for the B ce-Fo2-0383 PROJECT (PLANNING PERMISSION) | DOCK, SEAWALL, DAVIT, BOAT LANDING —~ CAYMAN BRAC | 101C100 - MARK THOMAS

records to which you are associated.

Bl CB-B22-0027 (PERMIT - BUILDING PERMIT)

. . . . . CB-F22-03 Actions v
+  Clicking on a File will expand it to W o

CB-P22-0061 (PROJECT (PLANNING PERMISSION) -

ShOW the reco rdS it contains. B ok, SEAWALL DAVIT, BOAT LANDING)
INSPECTIONS
*  Selecting a record will populate the PLAN REVIEWS
right side of your dashboard with B 1100922-212204-22 @ ["vew
“snapshot” information on that HENINGREOS - CURRIEIANTRON SRR See
record. DOEReY
d100922-0003 Dock Drawings - Oct 2022 (CLIENT SUBMITTED) &
*  From this snapshot view you can, DRAWINGS - ELECTRICAL  Subiltect 09-Cct-22
) dl00922-0004 Boardwalk (CLIENT SUBMITTED) @&
+  View/ Open Inspections, Plan BERSTCORRHS - EXTHON CEETRUCTNET  Submitted 09700i552

Reviews, and Documents

* Add new work using the
actions drop down.

*  Open the record to see full
details using the 7 icon.
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Navigation | My Jobs

My Jobs

A POWERFUL SEARCH TOOL TO FIND RECORDS YOU ARE ASSOCIATED WITH

* The My Jobs section is the main

. . . ecord C Records
search function in Community Works de RecordClass '
OPS ‘= Record Subclass »
Q sec
*  You can use the Search Records bar = Record Type ’
to find Records you are associated = pecodsutnpe
with.
i= Construction Type  » Record No. Record Status
e Clickin the search bar to view this list — ) ’
. = 'CCLIDCI"\C'y' 'y'pe
Of SearCh fllterS. ) cB-B22-0027

Record Number
*  Record Class, Subclass, Type,
Subtype, Construction Type, and
Occupancy Type are all filters you can File Number
select from a list.

Project Name

Parent Record Number

*  You can also narrow your search B include Archive
further by typing in details relevant to
Record Number, Project Name, File
Number, Parent Record Number, B Eoct Block and Parcel
Block and Parcel, Owner, Applicant
and then selecting that filter.

Block and Parcel

Owner

Applicant

Block & Parcel

101C100

Project Name

JKT Dock Project

Application Date

Record Type

RESIDENTIAL

RESIDENTIAL

39
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Navigation | My Jobs

My Jobs

A POWERFUL SEARCH TOOL TO FIND RECORDS YOU ARE ASSOCIATED WITH

Records
*  The search results table can be set your match your
preferences using the icon.
Q search Records

«  Select fields using the “"All Columns” drop
down.

. Rearra nge their order by dragging the Title's . Record swtus Block & Pares! Project Narne
ca rd into the preferred Order_ © ce-r22-0061 01100 JKT Dock Project

© ce-822-0027 101C45 House

«  Settings update automatically. Exit to view.

e Usethe ¥ icon to download a .csv file of returned

Application Date

Record Type Record Subtype

RESIDENTIAL DOCK

RESIDENTIAL HOUSE

|4

search results.

Select Fields

*  View summary details on a record with the o icon.

All Columns

«  Open to full Record View with the @\icon.

Record No.
L ]

Record No,, Record Status, Block & Parcel, Project Name, Application Date, Rec...

-

« Usethe & iconto"add a Sub-Record” or
“Disconnect” your account from the record.

Record Status

Block & Parcel

Application Date

Record Type

Record Subtype

Add Sub-Record

Disconnect
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Navigation | My Jobs

RECORDS | Record View

RECORD VIEW IS THE HOME FOR ALL INFORMATION REGARDING A PARTICULAR RECORD.

* The "overview subtab” contains a snapshot of
the progress made on the record, this is the
Record Progress Card

* Here you can expand / condense step
categories to see the required work
within each category and its current
progress status

G)\ To begin work from the Record
Progress card, select the magnifying
glass

* Activity Log

+ Avreal-time log of all activities on the
record

< CB-B22-0027
&

PERMIT | BUILDING PERMIT - CAYMAN BRAC | 101C45

B XM N B8 da=Qd

OVERVIEW ACTIONS PLAN REVIEW (2) INSPECTIONS (8)

Record Progress

~ Application Submission

PLAN REVIEWS (GENERAL BUILDING - GENERAL)

~ Step 2 _ Test
INSPECTIONS (ELECTRICAL - CEILING)

INSPECTIONS (GENERAL BUILDING - ROOF)

INSPECTIONS (ELECTRICAL - CEILNG)

INSPECTIONS (GENERAL BUILDING - BUILDING FINAL)

DECISION (o)

INFORMATION

Activity Logs

Activity
INSPECTIONS

INSPECTIONS

Tracking id

i101022-124805-91

101022-123713-29

PEOPLE

DOCUMENTS (1) POLICY

Date User

10-Oct-22 KT Development SUBMIT

10-Oct-22  JKT Development SUBMIT

Action  Type

FINANCIAL TRACKING (0)

dopPlumbinglnspectionRequest

dopinterimElectricalinspectionRequest

CERTIFICATE (0)

Payment

41




Navigation | My Jobs

RECORDS | Record View - Header Bar

<« B21-099 @ K= -8 =
PERMIT | BUILDING PERMIT - GRAND CAYMAN 20B71 - ISLAND HOLDINGS LTD

G

Toggle through summary details of a record using the icon bank in the header bar of the record view. The text below the icon
bank lists (from left to right) the record class, record subtype, Island, primary block and parcel, and the applicant.

/7 Open the record view in a new tab El Code Reference
X Pin/ Unpin the record Lock record

View File Location (physical)

*® View and navigate record hierarchy
See description and summary details B View File Contents (multiple records)

™ See dates relevant to the record Void record
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Navigation | My Jobs

RECORDS

The actions subtab in Record View shows a comprehensive list of Actions applied to the record.

OVERVIEW ACTIONS

Actions ¥

Action Type

MISCELLANEOUS

NSPECTION NOTE

CONTRACTOR NOTIFIED

EMAIL

Record View

PLAN REVIEW (3)

Created by

Joel Talbot

Joel Talbot

Joel Talbot

Joel Talbot

INSPECTIONS (2) DECISION (8)

Opened

22-Jun-22

22-Jun-22

22-Jun-22

Actions

INFORMATION

Closed

23-Jun-22

26-Jun-22

26-Jun-22

PEOPLE

Email Date

23-Jun-22

23-Jun-22

24-Jun-22

DOCUMENTS (10)

Email Who

POLICY

FINANCIAL TRACKING (o) °

|4

Status

Opened :
Opened H
Opened :
Opened H
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Navigation | My Jobs

RECORDS | Record View | Plan Review

The Plan Review subtab in Record View shows all Plan Reviews associated with the record in a table. Here
you can also add new Plan Reviews by selecting the “Actions” button at the top left of the table.

C)

< B21-099 @ r= - 08 68=HO
PERMIT | BUILDING PERMIT - GRAND CAYMAN | 19A69 -  20B71-ISLAND HOLDINGS LTD
OVERVIEW ACTIONS PLAN REVIEW (3) INSPECTIONS (2) DECISION (5) INFORMATION PEOPLE DOCUMENTS (10) POLICY FINANCIAL TRACKING (@) 1
Actions ™ b4
Block and Parcel Date Modified Preferred Date Category Type Priority Status

@ 19AG9 22-Jun-2213:08:53 23-Jun-22 ‘GENERAL BUILDING dopBlankPlanReviewRequest = PENDING

@ 19A69 29-Dec-2117:28:25 ELECTRICAL GENERAL ] PREPARING

gg 19AG2 22-Jun-2213:08:14 24-Jun-22 PLUMBING GENERAL ~ PREPARING

Add Work: PLAN REVIEWS

ELEVATOR

F Ty

GENERAL - (Blank Plan Review Request Form }
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Navigation | My Jobs

RECORDS | Record View | Inspections

The Inspections subtab in Record View shows all Inspections associated with the record in a
table. Here you can also add new Inspections by selecting the "Actions” button at the top left of
the table.

C)

¢« B21-099 &= r=w - -8 880
PERMIT | BUILDING PERMIT - GRAND CAYMAM | 19A69 - 0871 - ISLAND HOLDINGS LTD
OVERVIEW ACTIONS PLAN REVIEW (3) INSPECTIONS (2) DECISION (8) INFORMATION PEOPLE DOCUMENTS (10) POLICY FINANCIAL TRACKING (0) ‘
Actions ¥ 2
Record No. Work Type Block and Parcel Date Modified Preferred Date Category Type

© ez-ov9: INSPECTIONS 19A69 22-Jun-2213:0332  23-Jun-22 SERVICE CONNECTION  TEMPORARY I Add Work: INSPECTIONS

@ B21-0983 INSPECTIONS 19A69 21-Jun-2214:36:07 SERVICE CONNECTION PERMANENT 5| )
GENERAL BUILDING

r Type*

ROOF - (General Building Inspection Request Form )
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Navigation | My Jobs

RECORDS | Record View | Decision

The Decision subtab in Record View shows all Decisions associated with the record in a table.

<« B21-099 @ r=m-BBA8=HO

PERMIT | BUILDING PERMIT - GRAND CAYMAN | 19A689 20B71-ISLAND HOLDINGS LTD

OVERVIEW ACTIONS PLAN REVIEW (3) INSPECTIONS (2) DECISION (8) INFORMATION PEOPLE DOCUMENTS (10) POLICY FINANCIAL TRACKING (0) >

Decision Number Record No. Deciding Authority Decision Type Decision Date Planner Status
@ din62322- B21-099 BUILDERS BOARD MODIFICATION 28-Jun-22 NEW Q
@ dios2322- B821-099 NEW S}
@ diDB62322- B21-099 ADMINISTRATIVE 27-Jun-22 NEW GL
@ ding2222- B21-099 DEVELOPMENT CONTROL BOARD STANDARD DECISION 06-Jun-22 NEW (S}
ﬁ diD62222- B21-099 CENTRAL PLANNING AUTHORITY STANDARD DECISION 24-Jun-22 NEW @
@ diD62222 B21-099 DIRECTOR OF PLANNING 26-Jun-22 NEW GL




Navigation | My Jobs

RECORDS | Record View | Information

THE INFORMATION SUBTAB IN THE RECORD VIEW HOLDS AN EXPANDED VERSION OF ALL THE DETAILS REGARDING THAT RECORD.

. General | View Record details as entered
on form GENERAL SPECIFIC INFORMATION FILELOCATION AGENT & PEOPLE LOCATION BUILDING

. Specific information | View Record details AT
as entered on form

BUILDING PERMIT

+  File Location | View details about the File —
Number and physical location of the file AWAITING ASSIGNMENT

and its container.

GRAND CAYMAN
ISLAND LOCATION EES PARENT RECORD NUMBER

. Agent & People | View details about the
users and people associated with the
record

GENERAL SPECIFIC INFORMATION FILELOCATION AGENT & PEOPLE BLOCK & PARCEL BUILDING

. Location | Use the location section to add
additional blocks and parcels to the record
or to change which block and parcel is the
primary one (used for search results). i

Actions v

. Building | Use the Building Detail section to ® rimon
add new Structures to the record or edit
details on existing ones Actions v

B Add

=

HOUSE (#5T100722-144607-92)

4=



Navigation | My Jobs

RECORDS

» The table is separated into two sections,
corporate and professional to distinguish
between users with corporate account
access and those with professional account
access.

+ Click here for details on capabilities based
on account type.

» Corporate Users, as the originator of a
Record, can;

* Add Corporate and Professional
users to a record using the Actions
> Add drop-down selection

* Remove users from a record using
the detail “"dots” icon at the right
end of the table row

+ Set/Remove the Agent using the
detail “dots” icon at the right end of
the table row

* Manage Document access from the
user level using the detail "dots”
icon at the end of the table row

Record View

OVERVIEW

CORPORATE

Actions >

DISPLAY NAME

Christopher Lark

People

THE PEOPLE SUBTAB IN THE RECORD VIEW DETAILS THE TEAM OF PEOPLE WITH ACCESS TO THIS RECORD.

ACTIONS

PROFESSIONAL

PLAN REVIEW (0)

TYPE

GEMERAL CONTRACTOR

INSPECTIONS (0)

DECISION (0)

PHONE

345-678-9012

INFORMATION

EMAIL ADDRESS

Chirs.Lark@abc.com

PEOPLE

Roles

Agent

DOCUMENTS ()

Conditions

Remove

Set as Agent

Dizable Download Docurnent

POLICY

STATUS

Active

FINANCIAL TRACI
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mailto:Chirs.Lark@abc.com

Navigation | My Jobs

RECORDS | Record View | Documents

The Documents subtab in the Record View gives access to any documents associated with the record.

Refresh Data —

— Add Document(s)

OVERVIEW ACTIONS

Actions C Refresh

=t Add

Document Id File Name

© d101022-0002
A

d101022-0002

PLAN REVIEW (3)

Document Type

DRAWINGS

INSPECTIONS (8)

Document Subtype

STRUCTURAL

DECISION (1)

Group Number

GROUP22-13037

Set Table Preferences

INFORMATION

PEOPLE

Download Table

DOCUMENTS (1)

Status

CLIENT SUBMITTED

Structure Name

- DECK

— Document Details Pop-up

Open Document View Page ——
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Navigation | My Jobs

RECORDS | Record View | Policy

* The policy subtab in Record View shows the rules applied to actions taken on this record based on which Record Guide the record uses.

* As a Corporate or Professional User this is a view only page.

<« B17-05 A = = - 0 8 = ®

PERMIT | FITOUT PERMIT - GRAND CAYMAN | 11888 -

Policy Work Type Category Type Params
=, Create Admin Check INSPECTIONS ELECTRICAL ELECTRICAL FINAL i
=, Create Admin Check INSPECTIONS GENERAL BUILDING BUILDING FINAL i-
=, SetRecord Close Date INSPECTIONS PERMIT FINAL CERTIFICATE OF OCCUPANCY i
=, allow Resubmission PLAN REVIEWS ELECTRICAL GENERAL i
=, Free Submissions PLAN REVIEWS ELECTRICAL GENERAL Number: 2 i'
=, Work limit PLAN REVIEWS ELECTRICAL GENERAL Number: 1 i
=, Allow Resubmission PLAN REVIEWS GENERAL BUILDING GENERAL i
=, Free Submissions PLAN REVIEWS GEMERAL BUILDING GENERAL Number: 2 i'
=, Work limit PLAN REVIEWS GENERAL BUILDING GENERAL Number: 1 i
=, Free Submissions PLAN REVIEWS GOV- FIRE DEPT GENERAL Number: 2 i



Navigation | My Jobs

RECORDS | Financial Tracking

» The Financial Tracking
subtab in Record View

. . . E]g_‘ /7‘ x e on ]

shows all financial actions & 2 8 ' Ba=s@o
that have occurred on a PERMIT | SMALL ELECTRICAL SERVICE PERMIT - GRAND CAYMAN | 20BII
Record.

‘ORMATION PEOPLE DOCUMENTS (1) POLICY FINANCIAL TRACKING (2) CERTIFICATE (0)

* This is a view only page.

. . . . Date Num Name Paid Amount Open Balance
* If an invoice is available for
VIeWIng It WI” be |Inked to @ 27-May-19 70053 Ingram Brothers Architecture Yes -§10.00 s0.00
the @ button at the left of
the payment row. @ ZasMays1a 20024 Ingram Brothers Architecture e -$10.00 s0.00
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Navigation | My Jobs

RECORDS | Record View | Certificate

The Certificate subtab in Record View shows Certificates issued for the Record.
Users can view and download issued Certificates from the table.

£ NS PLAN REVIEW (12)

NAME
CO_B17-0553_032218-035337
ECS_BI7-0553_032118-101936

FITOUT_B17-0553_121217-143820

INSPECTIONS (12)

DECISION (0)

INFORMATION

PEOPLE

DOCUMENTS (17)

ISSUED DATE

22-Mar-18

21-mMar-18

12-Dec-17

POLICY

FINANCIAL TRACKING (12)

|4=

|4

|4=

CERTIFICATE (3) b
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Navigation | Activity

Activity

DETAILS THE PLAN REVIEWS, INSPECTIONS AND OTHER ACTIONS TAKEN ON ALL ASSOCIATED RECORDS

*  There are two sections in Activity,

« Plan Review / Inspection

. Action

«  Search results table can be downloaded to a .csv file using

the & icon.

. Refresh data u

This is a search results table that can be
used to search for Plan Reviews and
Inspections applied to records you are
connected to.

Use the Search bar to filter your search.

This is a search results table that can be
used to search for Actions occurring on
record you are connected to.

Use the Search bar to filter your search.

sing the (3 icon.

*  View details pop-up using the o icon.

«  Mange table preferences using the [:Z] icon.

«  Open Activity with the &_ icon .

Work Activity
PLAN REVIEW / INSPECTION

0

b | WorkType Block and Parcel

PLAN REVIEWS. 10ic45 10-Oct-22 02:26:56

PLAN REVIEWS 101c100 10-0ct-22 0222:04

INSPECTIONS 10ic45 10-0ct-22 021106

10148 07-0ct-2219:46:03

@’ c + | mspections Toic4s
@ cs-s22-0027 PLAN REVEWS oicas
@ co-s22-0027 INSPECTIONS 10145

1-0ct-22

category

PLANNING

PLANNING REVIEW

PLUMBING

‘GENERAL BUILDING

GEN

ELECTRICAL

PLANNING

ELECTRICAL

L Hp L L P L L P

Action Activity

Qsea c

Record Number Action Type Created by Opened
=, CB-P22-0081 PHONE CALL 10-Oct-22
5, CB-822-0027 INSPECTION NOTE 10-0ct-22

Closed

13-0Oct-22

19-0Oct-22

Email Who

ALL

ALL

PLAN REVIEW [ INSPECTION ACTION

I

Status

Opened

Opened
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Navigation | Records

RECORDS | Record View | Financial Tracking

3

The Financial Tracking subtab gives an overview of payments for the record.

Use the search filters to narrow your search.

Use the download button at the far right of the invoice row to download an invoice

@ CommunityWorks

+ Pl
ul

w DEFARTMENT OF FLANNING
 / Cayrran iars Comman:
P

I[= Financial Tracking

Financial Tracking

Q, Type: Invoice

Type

By poyment

Date

2
3

Type: Payment £

Transaction #

192390

1892389

Record Number

Type ] [

Transaction Date From
I

Transaction Date To

Name

Record

Block & Parcel

6C245

o * @

Amount

$2,535.00

-82535.00

4

54



Navigation | Track New Applications

Corporate Account | Track New Applications

TRACK THE PROGRESS OF THE NEW APPLICATIONS YOU HAVE ORIGINATED.

*  Use the Search New Applications bar to filter your search. Track New Application

. Filters include Record Number, Tracking ID, and
Submission Dates

Q Record Number
*  Aswith all other search result tables in Community Works e
OPS, you can navigate the page using the following tools. (9 suomitDots rom
%) submitDate To
*  Search results table can be downloaded to a .csv file
using the & icon.
- Status Record No. Record Class
¢ VIeW detalls pop_up USIng the icon. APPROVED CB-P22-0061 PROJECT (PLANNING PERMISSION)
*  Mange table preferences using the [:Z] icon. STREINES | CHBRMIOIT AT

«  Open form with the &, icon.

Record Subclass

DOCK, SEAWALL, DAVIT, BOAT LANDING

BUILDING PERMIT

Record Type

RESIDENTIAL

RESIDENTIAL

Payment

Created By

JKT Development

JKT Development
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Navigation | My Professionals

Corporate Account | My Professionals

MANAGE THE ACCOUNTS YOU TYPICALLY WORK WITH ON PROJECTS; THESE ARE YOUR TEAM MEMBERS.

Select the Actions drop-down
then “Add” to connect
Professionals to your account.

My Professionals

This was previously called "Add a Actions ~

Contractor” for Business users.

In the “Professionals” pop-up use DISPLAY NAME TYPE PHONE EMAIL ADDRESS STATUS
search filters to narrow your Professional ARCHITECT ooty o

search.

*  Search filters include,
Name, Type and Island.

*  Use the Select arrow at the
right of the table row to
connect the professional to
your account.

In the My Professionals table you
canusethe @ iconto
disconnect a Professional from
your account.

Lynn

PROJECT MANAGER

ELECTRICIAN

Lynn@abc.ky

Active
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(&) CommunityWorks

Thank you for taking the time to familiarize yourself with our system.

@ Department of Planning (DOP) | Government Administration Building (GAB)
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